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Dear Sirs,

ECMA is the Association which represents 500 folding carton manufacturers in 29 countries —
many of our members have facilities which are certified by the BRC Global Standards via annual
audits.

The Covid-19 crisis is causing considerable business continuity issues for our members who are
affected, for example, with operational challenges resulting from the quarantining of staff.

The products our members manufacture, have been recognised by the European Commission and
National Governments as being essential; interruption in the supply of packaging manufactured
by ECMA members, will result in supply chain delays and availability issues, in particular of the
pharmaceutical and food products which are in high demand.

I am aware that BRC Global Standards accreditted auditors are requesting audits according to the
usual time-frames and perhaps without due consideration regarding the significant business
continuity issues that Covid-19 is presenting and despite requests by my members for delays.

ECMA is asking for an immediate suspension of all scheduled audits, with existing BRC
Global Standards certification arrangements extended for 3-months whilst the Covid-19 crisis
continues to challenge all sectors of industry; this delay will allow our members to focus on
business continuity and their essential role in keeping the pharmaceutical and food sectors
supplied.

ECMA are grateful for your support of our members as they navigate through the multiple
challenges presented by Covid-19.

Please call me if you wish to discuss further on +44 (0)7789 397615

Regards

Mike Turner
Managing Director
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